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1.1. Higher education institution

Universitatea Babes-Bolyai

1.2. Faculty

Business

1.3. Department

Hospitality Services

1.4. Field of study

Business Administration

1.5. Study cycle

Bachelor

1.6. Study programme / Qualification

Business Administration in Hospitality Services

2. Information regarding the course

2.1. Name of the course

Managementul resurselor turistice/Tourism Resources Management

2.2. Code

ILEO098

2.3. Course coordinator

Assoc. Prof. Monica Maria Coros, PhD

2.4. Seminar coordinator

Assoc. Prof. Monica Maria Corog, PhD

2.5. Year of
study

3 |2.6. Semester| |

2.7. Type of
evaluation

C

2.8. Type of course | Elective

3. Total estimated time (hours/semester of didactic activities)

3.1. Hours per week 3

Of which: 3.2. lecture | 2

3.3 seminar/laboratory | 1

3.4. Total hours in the curriculum | 42

Of which: 3.5. lecture | 28

3.6. seminar/laboratory | 14

Time allotment:

hours

Learning using manual, course support, bibliography, course notes

20

Additional documentation (in libraries, on electronic platforms, field documentation) 12

Preparation for seminars/labs, homework, papers, portfolios and essays 12
Tutorship 2
Evaluations 2
Other activities: | Preparation of the final exam 10
3.7. Total individual study hours 58
3.8. Total hours per semester 100
3.9. Number of ECTS credits 4

4. Prerequisites (if necessary)

4.1. curriculum

4.2. competencies
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5. Conditions (if necessary)

5.1. for the course Classroom equipped with projector, computer

5.2. for the seminar /lab activities

Classroom equipped with projector, Internet access;
Laptops or Informatics lab

6. Specific competencies acquired

e C2.4. Analysis and assessment of business environment trends; proposal of strategic alternatives for
business activity;
o | ® C2.5. Proposal of new methods of business environment research and active involvement in their
c_g .g development and implementation;
ke S |° C4.1. Description, definition, and characterisation of strategies implementable in the activity of
Q T hospitality organisations;
S g— e C4.2. Analysis of the current situation; selection and proposal of several strategic alternatives for
o S business development;
e (C4.5. Design and proposal of improvements to business development strategies in hospitality industry
organisations;
o | ® CT3.Identifying various opportunities for continuing education and efficiently using learning
36) -g resources and techniques for their development.
S 3
‘g
S E
=38
7. Objectives of the course (outcome of the acquired competencies)
7.1. General objective of the e Understanding of the manner how tourism resources can be
course used for the development of sustainable tourism products both
nationally and internationally in the context of responsible
consumption and production
o to identify, define, classify, and distinguish among the various
types of tourism resources;
7.2. Specific objective of the e to identify to stakeholders involved in the management of
course tourism resources and, to understand their roles;
o to be able to analyze destinations and to identify their heritage
and the manners how this can be capitalized on sustainably.
8. Content
8.1. Course Teaching Method Remarks
1 | Introduction and subject .
presentation Interactive lecture 1 lecture
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Biodiversity — specific indicator
of environmental quality

the use of an interactive course,
based on lecture and debates
discussions and debates during the
lecture based on examples provided
by the teacher and on the
interventions of the students (who
are required to make various
presentations of topics
independently studied and
identified in the recommended
readings)

the use of case studies

1 lecture

Historic review of heritage
protection and conservation
issues

the use of an interactive course,
based on lecture and debates
discussions and debates during the
lecture based on examples provided
by the teacher and on the
interventions of the students (who
are required to make various
presentations of topics
independently studied and
identified in the recommended
readings)

the use of case studies

1 lecture

Classification systems and types
of protected areas

the use of an interactive course,
based on lecture and debates
discussions and debates during the
lecture based on examples provided
by the teacher and on the
interventions of the students (who
are required to make various
presentations of topics
independently studied and
identified in the recommended
readings)

the use of case studies

2 lectures
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Specific legislation related to
heritage protection and
protected areas in Romania

the use of an interactive course,
based on lecture and debates
discussions and debates during the
lecture based on examples provided
by the teacher and on the
interventions of the students (who
are required to make various
presentations of topics
independently studied and
identified in the recommended
readings)

the use of case studies

2 lectures

Establishment, planning, and
management issues related to
protected areas and sites

the use of an interactive course,
based on lecture and debates
discussions and debates during the
lecture based on examples provided
by the teacher and on the
interventions of the students (who
are required to make various
presentations of topics
independently studied and
identified in the recommended
readings)

the use of case studies

2 lectures

Visitors’ management

the use of an interactive course,
based on lecture and debates
discussions and debates during the
lecture based on examples provided
by the teacher and on the
interventions of the students (who
are required to make various
presentations of topics
independently studied and
identified in the recommended
readings)

the use of case studies

2 lectures
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8 | Projection of heritage sites and
areas based on the concept of
durability. Protected areas as
key sector of public policies

the use of an interactive course,
based on lecture and debates
discussions and debates during the

lecture based on examples provided
by the teacher and on the
interventions of the students (who
are required to make various
presentations of topics
independently studied and
identified in the recommended
readings)

e the use of case studies

2 lectures

9 | Colloquy

e Written test — multiple choice quiz
with a single correct answer,
true/false statements, and open-end
questions

1 lecture
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1 | Presentation of the discipline,
of the requirements and oral wation: interacti o
bjectives espeively he | 07 Etcr cthe ecrston
E)r:annltr_lg_?nd. (zrr]ganlzmgto{_ exemplification; problem formulation; 1 seminar
€ aclivities, the presentation | sqying of case studies
of the semester and final
evaluation methods;
2 | Case studies — national parks,
natural parks or other natural | Oral presentation; interactive exposition;
sites of interest — at multimedia (video or retro projector); .
. . e N s 1 seminar
international level; European | exemplification; problem formulation;
destinations; organization of | solving of case studies
natural parks
3 | Case studies — national parks,
natural parks or other natural | Oral presentation; interactive exposition;
sites of interest — at multimedia (video or retro projector); .
. . . e L 1 seminar
international level; Romanian | exemplification; problem formulation;
destinations; organization of | solving of case studies
natural parks
4 | Case studies — national parks,
natural parks or other natural | Oral presentation; interactive exposition;
sites of interest — at multimedia (video or retro projector); .
. . e L 1 seminar
international level; European | exemplification; problem formulation;
destinations; valorization of | solving of case studies
natural parks
5 | Case studies — national parks,
natural parks or other natural | Oral presentation; interactive exposition;
sites of interest — at multimedia (video or retro projector); .
. . . AT L 1 seminar
international level; Romanian | exemplification; problem formulation;
destinations; valorization of | solving of case studies
natural parks
6 | Students’ final project Oral presentation; interactive exposition; 2 seminars
presentations multimedia (videoprojector)
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9. Corroborating the content of the course with the expectations of the epistemic
community, professional associations and representative employers within the field of

the program

Course content is consistent with what is covered by the syllabi of other universities at home and

abroad.

10. Evaluation

Type of activity 10.1 Evaluation criterig 1012 [E el enen S Sl 1D s i
method grade (%)
Written final test (multiple-
choice quiz with a single
correct answer, true/false
statements, and open-end
« Correctness and questions
amplitude of theoretic
knowledge - in order for the acquired
* Logic coherence points to be considered
* Specialized and added to the final
10.4. Course terminology grade, the test must be 40%
 Understanding of basic | passed by obtaining a
concepts minimum grade of 5 (five)
* Students’ interventions
during the lectures 11 In order to attend the
final exam, students must
register for the exam,
picking the first or the
second date (through the
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http://www.europeangeoparks.org/
http://www.globalgeopark.org/
http://www.ramsar.org/wetland/romania
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Assignment created in this
respect). Throughout the
entire exam meeting, the
students must keep both
their camera and
microphone open. All the
conditions are valid for the
re-sit exam, too.
Integration of two
« Capacity to use the newspaper articles related to
acquired knowledge international tourism (one

* Interest towards study from the international media

0,
(proposal of discussion | and one from the national 10%
topics based on the press — the articles in the
optional references) final project; the articles
must be highlighted)
« Individual projects Elaboration and submission
10.5. Seminar elaborated on of a project (elaborated

. AL 50%

announced topics individually)

10.6. Minimum performance standards — In order for the points acquired over the semester, all
students MUST pass the final quiz, receiving a grade of minimum 5 (five).

e comprehension of basic notions and their usage
e interpretations of the obtained results.

Date Course coordinator Seminar coordinator
Assoc. Prof. Monica Maria Assoc. Prof. Monica Maria
Coros, PhD Coros, PhD
24.04.2024

Date of approval Head of department
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